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All companies must file an annual validation submission online between 1 January and 28 February 

2022 (unless they were incorporated in December 2021).  

This guidance note gives some examples and guidance on the annual validation process for local 

trading companies and local property holding companies where the directors and the resident agent 

are local residents.  

Following the passing of The Companies (Annual Validation) Regulations, 2020 , some additional 

information has been collected during the annual validation process since June 2021.  

The additional information is collected on the annual validation form itself. The exact details required for 

each company depend on various factors such as whether the resident agent is an individual or a 

corporate services provider and the classification of the company.  

Further information is available in our frequently asked questions here.  

Which types of companies are covered by this guidance note?  

This guidance is primarily aimed at directors of local trading companies and local property holding 

companies, where the directors and resident agent are Guernsey -resident.  

Local trading companies  

For example plumbers, electricians, builders, shops and other local businesses.  

Local property holding companies  

For example companies established to hold a house or other property.  

Which types of companies are not covered by this guidance note?  

Companies that hold a fiduciary licence or that are administered by a licenced company are not 

specifically covered by this guidance.  

Further information is available in our other guidance notes:  

¶ Annual validation frequently asked questions  

¶ Full list of all possible questions and options for company AV form  

¶ How to file an annual validation submission (general guidance)  

https://www.guernseylegalresources.gg/statutory-instruments/guernsey-bailiwick/2020/no-81-the-companies-annual-validation-regulations-2020/
http://guernseyregistry.com/CHttpHandler.ashx?id=140589&p=0
http://guernseyregistry.com/CHttpHandler.ashx?id=140589&p=0
http://www.guernseyregistry.com/CHttpHandler.ashx?id=138799&p=0
http://www.guernseyregistry.com/CHttpHandler.ashx?id=138797&p=0
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Filing the Annual Validation  

When you have logged into the Online Services Portal you will see this page:  

Select ôCreate Submissionõ on the left side of the page.  

On the ôCreate Submissionõ page, select ôAnnual Validation - Companyõ to open the form.  

The form will display a notice relating to the filing deadline and liability to civil penalties for late filings. 

Tick the box to confirm you have read the notice, then select ôNext Pageõ to continue.  

Logging into the Online Services Portal  

In order to file the Annual Validation you will need to log in to the Online Services Portal at 

www.greg.gg  with your email address and password.  

Please note that the login details for the Online Services Portal are not the same as the company PIN/

company number.  

If you have not used the online services portal before, please see our introduction to the online services 

portal  for more information on how to register with and use the website.  

What details will I need to file an annual validation online?  

To make an annual validation submission online you will need the following:  

¶ Company registration number  

¶ Entity PIN number  - also sometimes known as ôCompany PIN numberõ. If you do not have your PIN 

please contact us so that we can reissue it by post to your registered office address.  

¶ A method of payment  

 Cheque - made payable to ôGuernsey Registryõ 

 Credit or debit card  

http://www.greg.gg
http://guernseyregistry.com/CHttpHandler.ashx?id=1565&p=0
http://guernseyregistry.com/CHttpHandler.ashx?id=1565&p=0
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Once you have clicked ôNext Pageõ you will see the following page: 

Enter the company registration number and Entity PIN (also known as a Company PIN) and select 

ôVerify Detailõ. Your company information will show up as below:  

 

 
 

  
  

 
 

You will need to check the information to ensure it is correct as at 31 December 2021.  

Note:  The system will display all company information as at 31 December 2021. Any changes made with 

an effective date after 31 December 2021 will not show on this annual validation.  

Annual validation - guidance for local trading/holding companies  



Page 4  Annual validation - guidance for local trading/holding companies  

Reviewing the additional information  

If an annual validation was filed for the company in 2021 and there have been no changes to the 

directors or resident agent since the last annual validation was filed, the system will display the answers 

to the additional questions given in the last submission.  

If the information is still correct (as at 31 December 2021) you can select õNoõ at the bottom of the page 

and continue to the declaration and payment ( see page 9 ). If you need to update any of the 

information you can complete the questions again by selecting ôYesõ then ôNext Pageõ (see page 5 for 

information on how to complete the questions ). 

  

  

  

  

 

Please note: where ôinfo not requiredõ is 

displayed this indicates that the question 

was not required to be answered on the 

last annual validation.  
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Completing the additional information  

Please note: This guidance note is specifically aimed at local trading companies and other local 

companies such as those established to hold a house or other property, where the directors and 

resident agent are Guernsey residents. The questions asked on the annual validation form may vary for 

other types of company.  

Director questions  

You will need to answer some questions in relation to each director. Click the ôContinueõ button next to 

each director to answer the required questions.  

For most local companies the director will not hold a fiduciary licence, so you will need to specify the 

reason for not holding a licence.  

Directors of local businesses and companies where the owner is the director themselves or his/her close 

family (for example local property holding companies) are exempt from the requirement to hold a 

fiduciary licence, so can select õExempt from requirement for licensing under s.3 of the Fiduciaries Lawõ, 

followed by the appropriate exemption reason.  

A director who is not receiving any income or fee as a result of their appointment, for example a 

director who sits on the board of a charity on a voluntary basis, should choose ôNot acting by way of 

business (i.e. unrewarded)õ. 

Directors providing any type of regulated activity (for example acting as trustee for a trust, or acting as 

a nominee shareholder) may require a fiduciary licence.  

When you have completed 

the questions, click ôAdd to listõ 

to return to the previous page.  
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If this is the companyõs first annual validation, or there have been any changes to the directors or 

resident agent since the last annual validation was filed, the system will prompt you to answer the 

additional questions in this section.  










